
 

 

 
 

 

New Mexico State University 
 

 
Dial-up Configuration for Windows 2000 

 
To use NMSU campus dial-up on your Windows 2000 computer, you will need a modem and 
these instructions to connect. You will also need your myNMSU user name and password to 
connect- if you do not have a myNMSU account, go to https://my.nmsu.edu/ to sign up. 
  

1. From the Start menu, scroll up to Settings. In the Settings options to the right of the 

Start menu, scroll to Network and Dial-up Connections. In the options for Network and 

Dial-up Connections, to the right, click on Make New Connection.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. In the Make a new Connection window, click on Next. The following window will be the 

Network Connection Wizard. In this window, select Dial-up to a private network from 

the options and click Next. 
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3. The next window will have a box labeled Phone number. In this box, type in 646-4942. 

Then click Next. *Premium users: the phone number you will use will be either 6478695 

or 6478694 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. The next window will have two options for Connection Availability. Under Create this 

connection, select the option For all users. Then click Next.  
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5. The next box will be Completing the Network Connection Wizard. In the box labeled 

Type the name you want to use for this connection, type in NMSU-NET. If you want to 

add this connection as a desktop shortcut, select the Add a shortcut to my desktop 

ƻǇǘƛƻƴΦ LŦ ȅƻǳ ŘƻƴΩǘ ŀŘŘ ŀ ǎƘƻǊǘŎǳǘΣ ǘƘƛǎ ŎƻƴƴŜŎǘƛƻƴ Ŏŀƴ ōŜ ŦƻǳƴŘ ƛƴ ǘƘŜ Network and 

Dial-up Connections folder. Now click the Finish button.  

 

 

 

 

 

 

 

 

 
6. If you added a NMSU-NET shortcut to the desktop, find it and double-click on it to open. 

If you did not add a shortcut, go to the Start menu and scroll to Settings. From the right 

hand Settings options, click on Network and Dial-up Connections. In the Network and 

Dial-up Connections window, double-click on the NMSU-NET icon. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OR: 
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7. The next window should be Connect NMSU-NET. In the User name box, put in your 

myNMSU user name. In the Password box, type in your myNMSU password. If you want 

to dial-up with this user name and password every time you connect, check the Save 

password option. Now click Properties. 

 

 

 

 

 

 

 

 

 

 

 

 

 
8. The next window will be NMSU-NET. In this window, click on the Networking tab. 

Internet Protocol [TCP/IP] and Client for Microsoft Networks should both be checked 

in the box under Components checked are used by this connection. Also, make sure 

that the box under Type of dial-up server I am calling says PPP at the beginning. If it 

does not, select the one that does from the drop down menu. Now select Internet 

Protocol [TC/IP] and click Properties.  
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9. In the Internet Protocol [TC/IP] Properties window, select Obtain an IP address 

automatically from the first set of options and Use the following DNS server addresses 

from the second set of options. Then enter 128.123.3.5 in the box labeled Preferred 

DNS server and 128.123.2.19 in the box labeled Alternate DNS server. You will notice 

that the boxes have four sections; when you type a period, the cursor will go to the next 

section of numbers. When you finish typing, make sure that the grouping of the 

numbers in the boxes matches that of the numbers given above. Now click OK. 
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10. Click OK in the NMSU-NET window, and click the Dial button in the Connect NMSU-NET 

window.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Congratulations! You have now set up your computer for NMSU campus dial-up. 
 

If you have any questions, come by the ICT Customer Service and Help Desk in room 140 of the 

Computer Center, call 646-1840, or e-mail us at help@nmsu.edu.  
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