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Dial-up Configurations for Windows XP 

 
To use NMSU campus dial-up on your Windows XP computer, you will need a modem and 
these instructions to connect. You will also need your myNMSU user name and password to 
connect- if you do not have a myNMSU account, go to https://my.nmsu.edu/ to sign up. 
 

1. Open the Start menu and click on My Computer. 

 

 

 

 

 

 

 

 

 

 

 

2. In the My Computer window, click on My Network Places. You will find this in the 

middle left hand menu titled Other Places. 

 

 

 

 

 

 

 

3. The next window will be My Network Places. In this window, click on View network 

connections in the Network Tasks menu. In the Network Connections menu, click on 

Create a new connection in the Network Tasks menu on the left side.  
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4. The New Connection Wizard will pop up. In this window, click Next. 

 

 

 

 

 

 

 

 

 

 

 

 
5. On the next screen, select Connect to the Internet from the set of options and click 

Next. 
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6. On the next screen, select Set up my connection manually from the set of options and 

click Next.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
7. The next window will have a box under ISP Name. In this box, type in NMSU-NET and 

click Next.  
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8. In the next window, there will be a box for you to type in a Phone number. In this box, 

type 6464942 and click Next. 

*Premium users: the phone number you will use will be either 6478695 or 6478694 

 

 

 

 

 

 

 

 

 

 

 

 

 
9. The next window will be about you Internet Account Information. Type in your 

myNMSU User name in the User name box and your myNMSU password in the 

Password box. Retype your password in the Confirm password box.  Make sure that the 

three options below the Confirm password box are checked. This will make sure that 

your computer automatically connects to NMSU dial-up using your account, make the 

NMSU-NET connection the default internet connection for your computer, and will turn 

on an Internet Connection Firewall for the connection. 
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10.  On the last screen, make sure that the settings listed for your NMSU-NET connection 

are correct. If you want to add a desktop shortcut, select the Add a shortcut to this 

connection to my desktop ōǳǘǘƻƴ ƻƴ ǘƘŜ ǎŎǊŜŜƴΦ LŦ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ŀŘŘ ŀ ŘŜǎƪǘƻǇ 

shortcut, the connection can be found in the folder Network Connections, which can be 

accessed through My Network Places. Once you have read through this window, click 

the Finish button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

11. Now go back to the Network Connections window by going back through steps 1-3. 

Instead of clicking on Create a new connection in the Network Connections window, 

double click on NMSU-NET and click on Properties.  
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12. The next window will be NMSU-NET Properties. In this window, click on the Networking 

tab. Under the Networking tab, make sure that the box under Type of dial-up server I 

am calling says PPP. In the box under This connection uses the following items, be sure 

that the boxes next to Internet Protocol [TCP/IP] and QoS Packet Scheduler are 

checked. Now highlight Internet Protocol [TCP/IP] and click Properties.  

 

 

 

 

 

 

 

 

 

 

 

 

 

13. In the next window, Internet Protocol [TCP/IP] Properties, select Obtain IP address 

automatically from the first set of options and Use the following DNS server addresses 

from the second set of options. Then enter 128.123.3.5 in the box labeled Preferred 

DNS server and 128.123.2.19 in the box labeled Alternate DNS server. You will notice 

that the boxes have four sections; when you type a period, the cursor will go to the next 

section of numbers. When you finish typing, make sure that the grouping of the 

numbers in the boxes matches that of the numbers given above. Now click on the 

!ŘǾŀƴŎŜŘΧ button. 
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14. The next window will be the Advanced TCP/IP Settings window. Under the General tab, 

be sure that the Use default gateway on remote network and Use IP header 

compression buttons are checked. Then click OK. Click OK on the Internet Protocol 

[TC/IP] Properties window and on the NMSU-NET Properties window. Now you can 

connect to the internet by double-clicking the NMSU-NET icon on your desktop, or by 

opening the Network Connections folder and double clicking on NMSU-NET.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Congratulations! You have now set up your computer for NMSU campus dial-up.  

 

If you have any questions, come by the ICT Customer Service and Help Desk in room 140 of 

the Computer Center, call 646-1840, or e-mail us at help@nmsu.edu.  
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