New Mexico State University

IMAP Configuration for Mac Mail

These instructions can be used to set up your Mac Mail with your myNMSU account
information. By setting up Mail for your myNMSU e-mail, you can use Mail to view and send e-
mail from your NMSU account instead of going through the NMSU website.

To complete these steps, you will need Mac Mail installed on your computer and your myNMSU
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1. Find the Mail icon on the menu bar and click on it. In the Mac Mail window, go to the
Mail menu and click on Preferences.
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2. The next window will be the Mail Preferences window. In this window, click on the
Accounts tab. In the Accounts window, click on the plus sign at the bottom left-hand
side of the screen. This is the Add a new account button.
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3. The next window will be titled Welcome to Mail. In the box labeled Full Name, type in
your first and last name. In the box labeled E-mail Address, type in your myNMSU e-
mail address. In the Password box, type in your myNMSU password. Then click
Continue.

Welcome to Mail

Welcome to Mail

You'll be guided through the necessary steps to set up
your mail account.

% To get started, fill out the following information:
'
\ Full Name: Test Account
\.O Fﬁ" Email Address: testaccount@nmsu.edu
//—\\‘\1
[ Password: sseese
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m Cancel (' Continue )

4. The next window will be the Incoming Mail Server window. Select IMAP from the menu
next to Account Type. Type in imap.nmsu.edu in the box next to Incoming Mail Server.
In the User Name box, type in your myNMSU username. In the Password box, type in
your myNMSU password. Now click Continue.
*NOTE: /It may take 1-2 minutes for Mail to continue- this is normal.

Welcome to Mail

Incoming Mail Server

Account Type: | & IMAP =2
\! r
Mo Description:
1‘ Incoming Mail Server: imap.nmsu.edd
’O ~)»_ User Name: ‘(estaccoum
CANOER
\://'—\\g Password: ssesse

©) Cancel Go Back ( Continue )
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5. In the Outgoing Mail Server window, type in smtp.nmsu.edu in the Outgoing Mail
Server box and make sure the box labeled Use only this server is checked. Make sure
that Use Authentication is NOT checked- you can set up Authentication later in the
Mail configuration process. Click Continue.

*NOTE: it may take 2-5 minutes for Mail to continue- this is normal.

Welcome to Mail

Outgoing Mail Server

Description: ptional)

o) Outgoing Mail Server: smtp.nmsu.edu 2]
% ™ Use only this server

\ ["]Use Authentication

1
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©) Cancel Go Back (" Continue )

6. The next window will be your Account Summary. Review all of your information; if it is
incorrect, click the Go Back button. If it is correct, click the Create button.

Welcome to Mail

Account Summary

Account Description: testaccount@nmsu.edu
\! Full Name: Test Account
e Email Address: testaccount@nmsu.edu
‘ User Name: testaccount

\ ~ \ Incoming Mail Server: imap.nmsu.edu
"LO rk‘ ssL: off
s Outgoing Mail Server: smtp.nmsu.edu

' ssL: off

# Take account online
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7. Now go back to the Accounts window by going back through steps 1 and 2. In this
window, click the Account Information button at the top left-hand side. At the bottom
of the window, drop down the Outgoing Mail Server (SMTP) menu and select Edit

Server List.

Accounts [ Account Information Mailbox Behaviors  Advanced |

% IMAP
Account Type: IMAP

Description: testaccount@nmsu.edu

Email Address: testaccount@nmsu.edu

Full Name: Test Account

Incoming Mail Server: imap.nmsu.edu

User Name: testaccount

Password: eessses

Outgoing Mail Server (SMTP): ‘. smtp.nmsu.edutestaccoun 'y

™ Use only this server

None

smtp.nmsu.edu:helpdesk (Offline)
smtp.nmsu.edu
smtp.nmsu.edu:testaccount (Offline)

Edit Server List..

8. The window that will come up next will list Server Names. Select the server

smtp.nmsu.edu and click the Advanced button.

Description Server Name In Use By Account
smtp.nmsu.edu
smtp.nmsu.edu

‘ smtp.nmsu.edu testaccount@nmsu.edu

(" Account Information ~ Advanced |

Description:

Server Name: smtp.nmsu.edu
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9. After you click the Advanced button, several boxes will come up at the bottom of the
window. Select the option labeled Use custom port and type in 587 in the box next to it.
Check the box next to Use Secure Sockets Layer (SSL). Next, select Password from the
drop down menu next to Authentication. In the User Name box, type in your myNMSU
username. In the Password box, type in your myNMSU password. Now click OK.
*PLEASE REMEMBER that every time you change your myNMSU password, you will
need to update your password in Mac Mail.

Description Server Name In Use By Account
smtp.nmsu.edu
smtp.nmsu.edu
smtp.nmsu.edu testaccount@nmsu.edu

Account Information ~ Advanced |

() Use default ports (25, 465, 587)
@ Use custom port: | 587

Ql Use Secure Sockets Layer (SSL)

Authentication: | Password -3—]

User Name: testaccount

Password: esssee

©) (Cancel? ( OK \

Congratulations! Your Mac Mail is now ready to use with your myNMSU account settings.

If you have any questions, come by the ICT Customer Service Center and Help Desk in room 140
of the Computer Center, call 646-1840, or e-mail us at help@nmsu.edu.
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