New Mexico State University

IMAP Configuration for Mozilla Thunderbird for Macintosh

These instructions can be used to set up your Mozilla Thunderbird with your myNMSU account

information on a Macintosh computer. By setting up Thunderbird for your myNMSU e-mail, you

can use Thunderbird to view and send e-mail from your NMSU account instead of going through
the NMSU website.

To complete these steps, you will nééoizilla Thunderbirdnstalled on your coputer and your
myNMSUdza SNY I YS | Yy R LI & a ¢ snp\RSUadcdunt,@@tdz R2y Qi KI @S
https://my.nmsu.edu/ to sign up.

1. From the desktop, double-click on the Macintosh HD icon. In the Macintosh HD
window, open the Applications folder located in the left-hand menu bar. In the
Applications folder, double-click on the Mozilla Thunderbird icon.
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2. Inthe Thunderbird window, go to Tools in the menu bar and click on Account Settings.

Add-ons

Message Filters...

Import...
Error Console

Account Settings...
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3. The next window will be the Account Settings window. In this window, click the Add
Account button in the bottom left-hand corner.

(" Manage identities... )

Add Account

Remove Account

(Cancel ) G0

4. Now the New Account Setup will come up on the screen. In this window, select the
Email account option and click the Continue button.

New Account Setup

In order to receive messages, you first need to set up a Mail or
Newsgroup account.

This Wizard will collect the information necessary to set up a Mail or
Newsgroup account. If you do not know the information requested,
please contact your System Administrator or Internet Service
Provider.

Select the type of account you would like to set up:

® Email account
O Mac

() RSS News & Blogs
() Gmail

N
o Newsgroup account

C

ancel Go Back ( Continue )
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5. The next window will be titled Identity. In the box labeled Your Name, type in your first
and last name. In the box labeled Email address, type in your myNMSU e-mail address.
Now click Continue.

Identity

Each account has an identity, which is the information that identifies
you to others when they receive your messages.

Enter the name you would like to appear in the "From" field of your
outgoing messages (for example, “John Smith").

Your Name: test account

Enter your email address. This is the address others will use to send
email to you (for example, "user@example.net”).

Email Address:  testaccount@nmsu.edul|

Cancel / GoBack ) (* Continue \

6. The next window will be Server Information. In this window, select IMAP from the
options under Select the type of incoming server you are using. Type in imap.nmsu.edu
in the Incoming Server box and smtp.nmsu.edu in the Outgoing Server box. Now click
Continue.

Server Information

Select the type of incoming server you are using.
m
() pop (®) IvAP

Enter the name of your incoming server (for example,
“mail.example.net”).

Incoming Server: imap.nmsu.edu

Enter the name of your outgoing server (SMTP) (for example,
“smtp.example.net”).

Outgoing Server: smtp.nmsu.edul

Cancel [ Go Back ( Continue )
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7. The User Names window will come up next. In the Incoming User Name box, type in
your myNMSU username. Do the same for the Outgoing User Name box and click
Continue.

User Names

Enter the incoming user name given to you by your email provider
(for example, “jsmith").

Incoming User Name: tesmccound

Enter the outgoing user name given to you by your email provider
(this is typically the same as your incoming user name).

Outgoing User Name: testaccount

Cancel (" GoBack ) (" Continue )

8. Inthe Account Name window, type in your myNMSU e-mail address. Now click
Continue.

Account Name

Enter the name by which you would like to refer to this account (for
example, "Work Account”, "Home Account” or "News Account”).

Account Name: testaccount@nmsu.edu

Cancel / Go Back ) ( Continue )
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9. The next screen will be a confirmation screen. Review your information- if it is incorrect,
click the Go Back button. If it is correct, click the Done button.

Congratulations!

Please verify that the information below is correct.

Account Name: testaccount@nmsu.edu
Email Address: testaccount@nmsu.edu
Incoming User Name: testaccount

Incoming Server Name: imap.nmsu.edu
Incoming Server Type: IMAP

Outgoing User Name: testaccount

Outgoing Server Name (SMTP): smtp.nmsu.edu

Click Finish to save these settings and exit the Account Wizard.

Cancel GoBack ) ( Done )

10. The first time you use Thunderbird, you will need to put in your myNMSU password.
You can check the box next to Save password in my Mac OS keychain so that
Thunderbird will connect automatically whenever you open it. If you chose to have
Thunderbird remember your password, an Alert window will come up. Read the
information about Saving Passwords and Other Sensitive Information and click OK.
*PLEASE REMEMBER that every time you change your myNMSU password, you will
need to update your password in Thunderbird.

o Alert
Saving Passwords and Other Sensitive Information
P Mail Server Password Required
P; d M and Form M will save
5 Enter your password for taztaccount@nmsu adu: passwords, user names, and other sensitive information
and enter them for you automatically when they are
required.

This sensitive information is stored on your computer in

a file that's difficult, but not impossible, to read.

If other people have access to your computer, you may

want to password protect the stored sensitive

. information by choosing a Master Password.

Cancel ( oK ) If you choose to password protect your stored
information, you will be asked to provide your Master

 Use Password Manager to remember this password

Password from time to time. This approach provides
better security but is slightly less convenient.

(—0k—)
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11. Now you need to change the settings of your outgoing server. In the Thunderbird
window, go to Tools in the menu bar and click on Account Settings. In the Account
Settings window, click on Outgoing Server (SMTP) in the left-hand menu.

Add-ons ¥ testaccount@nmsu.edu Although you can specify
Server Settings recommended for advancd
. errors when sending mess|
Message Filters... Copies & Folders
Composition & Addres...  testaccount - smtp.nmsu

Offline & Disk Space
Junk Settings
Return Receipts

Import... Security
Error Console ¥ Local Folders
- Disk Space
Account Settings... Junk Settings
Description: <nd
Outgoing Server (SMTP) Server Name: smt

Port: 0

llcor Nomp: sace

12. In the next window, select the outgoing server smtp.nmsu.edu and click the Edit
button.

Although you can specify more than one outgoing server (SMTP), this is only
recommended for advanced users. Setting up multiple SMTP servers can cause
errors when sending messages.

testaccount - smtp.nmsu.edu (Default) ( Add... )

’ C— —
Edit... )

Description: <not specified>
Server Name: smtp.nmsu.edu
Port: 0
User Name: testaccount
Secure Connection: None

{ Cancel oK)
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13. The next window will allow you to edit the settings of your outgoing mail server. Under
Settings, change the Port number to 587. Under Security and Authentication, check the
box next to Use name and password. In the box labeled User Name, type in your

myNMSU username. In the options under Use secure connection, select SSL. Now click
OK.

Settings

Description:

Server Name: smtp.nmsu.edu

Port: 587 = Default: 465

Security and Authentication

[2‘ Use name and password

User Name: testaccount

Use secure connection:
(O No () TLS, if available () TLS (8) SSL

( Cancel \ —ox—9

Congratulations! Your Mozilla Thunderbird is now ready to use with your myNMSU account
settings.

If you have any questions, come by the ICT Customer Service Center and Help Desk in room 140
of the Computer Center, call 646-1840, or e-mail us at help@nmsu.edu.
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