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IMAP Configuration for Mozilla Thunderbird for Windows 

 
These instructions can be used to set up Mozilla Thunderbird with your myNMSU account 

information. By setting up Thunderbird for your myNMSU e-mail, you can use Thunderbird to 
view and send e-mail from your NMSU account instead of going through the NMSU website. 

 
To complete these steps, you will need Mozilla Thunderbird installed on your computer and your 

myNMSU username and pŀǎǎǿƻǊŘΦ LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀ myNMSU account, go to 
https://my.nmsu.edu/ to sign up. 

 
1. From the Start menu, go to All Programs. In the All Programs menu, find the Mozilla 

Thunderbird folder and click on Mozilla Thunderbird from the menu. 

 
 

 

 

 

 

 

 

 

 

 
2. Once you have opened Mozilla Thunderbird, go to Tools in the menu bar and click on 

Account Settings. In the Account Settings window, click on the New Account button. 
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3. The next window will be the Account Wizard. In this window, select E-mail from the set 

of options and click Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. In the next window, type in your first and last name in the box labeled Your Name and 

your myNMSU e-mail in the Email Address box. Then click Next.  
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5. The next window will ask for your Server Information. Under Select the type of 

incoming server you are using, select IMAP. Type in imap.nmsu.edu in the Incoming 

Server box and smtp.nmsu.edu in the Outgoing Server box. Now click Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. The next window will be the User Names window. In the box labeled Incoming User 

Name, type in your myNMSU username. Do the same for the Outgoing User Name box 

and click the Next button. 
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7. In the Account Name window, type in your myNMSU e-mail address. Now click Next. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

8. The next window will be a confirmation window. Review your information; if it is 

incorrect, click Back. If it is correct, click Finish. 
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The first time you use Thunderbird, you will need to put in your myNMSU password. 

You can check the box next to Use Password Manager to remember this password so 

that Thunderbird will connect automatically whenever you open it. If you chose to have 

Thunderbird remember your password, an Alert window will come up. Read the 

information about Saving Passwords and Other Sensitive Information and click OK.  

*PLEASE REMEMBER that every time you change your myNMSU password, you will 

need to update your password in Thunderbird. 

 

 

 

 

 

 

 
9. Now you need to change the settings of your outgoing server. In the Thunderbird 

window, go to Tools in the menu bar and click on Account Settings. In the Account 

Settings window, select Outgoing Server (SMTP) from the left-hand menu bar. The 

Outgoing Server (SMTP) Settings will appear in the right hand side of the window-  

select the server smtp.nmsu.edu and click the Edit button.  
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10. The next window will be the SMTP Server window. In this window, type 587 in the Port 

box. Under Security and Authentication, check the box next to Use name and password 

and type in your myNMSU username in the User Name box. Under Use secure 

connection, select SSL from the options. Now click OK. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations! Your Mozilla Thunderbird is now ready to use with your myNMSU account 
settings. 

 
If you have any questions, come by the ICT Customer Service Center and Help Desk in room 140 

of the Computer Center, call 646-1840, or e-mail us at help@nmsu.edu  
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